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Welcome

Welcome to the Strata 
Community Australia 
(NSW) Strata Owners 
Day where you have 
the opportunity to 
learn, share and meet 
with people who also 
live in strata. 

SCA (NSW) is about connecting people who have 
made strata a part of their lives whether it’s as 
an owner, occupier, strata manager or service 
provider. Strata Owners Day is an event like no 
other offered in the strata sector. It’s where you can 
access information and hear from experts on the 
complexities of strata living. 

This year we have a very exciting line up starting with 
Jimmy Thomson, Sydney Morning Herald columnist 
and Flat Chat website owner here to run his Flat Chat 
Live session. With Jimmy as moderator sharing his 
many strata stories, this is an opportunity to put your 
questions to a panel of strata experts and hear how 
others deal with similar issues in their properties. 

We will be covering important issues such as how the 
new legislation will affect you (there are some big 
changes coming) as well as topics such as greening 
your building; how to add value and keep costs down; 
and dispute resolution. 

A number of our strata service providers have also 
come along to showcase their products and services 
offered specifically to the strata sector. Please take the 
time to talk to them and see what’s on offer that might 
help you and your strata scheme. 

We hope you enjoy the day, learn something you 
didn’t know before and make new acquaintances. 

Greg Haywood
President
SCA (NSW)

PLATINUM 

GOLD 

SILVER

BRONZE 

SCA (NSW) Sponsors
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Program

TIME SESSION

8.30am Trade exhibition and registration opens 

9.00am Welcome address from Greg Haywood, SCA (NSW) President

9.05am Opening Address from Lord Mayor  Clover Moore (TBA) 

9.20am

Jimmy Thomson – Flat Chat Live Panel
New Strata Legislation with
Anne Maree Paull, CHU Strata Insurance;
Matthew  Jenkins, Bannermans Lawyers;
Jenny Strong, Macquarie Bank; and
Richard Holloway, SCA (NSW) Trainer.

10.30am Morning Tea

11.00 am

Green your Building with Catherine Lezer, SCA (NSW) Board Director and
Melinda Dewsnap, City of Sydney; 
Andre Boerema, Sydney Water and
Christine Byrne, Green Strata.

11.45am

Adding Value to your Building and Keeping Costs Down with Paul Keating from Strata 
Community Insurance and speakers from: 
Butler Box
Premier Painting
Quatrix
Longitude Insurance
Solutions in Engineering
Aerial by Drone

1.00pm Lunch

2.00pm

Jimmy Thomson - Flat Chat Live Panel
Dealing with Disputes with
Michael Courtney, NSW Fair Trading and 
Glenn Chancellier, NSW Strata Mediation Unit.

2.40pm Policy & Laws- the provision of telecommunications to strata communities - 
Department of Communications.

3.00pm Afternoon Tea

3.30pm
Things to do Before Buying into Strata with: 
Richard Phillipps, Turnbull Bowles and 
Wal Dobrow, Biv Reports.

4.00pm
Interactive Wrap up session with Chris Duggan, SCA (NSW) Board Director.
Announce trade passport winner, quiz and key takeaways of the day. 

4.30pm Close



Glenn Chancellier
Glenn has worked in Fair Trading 
since 1998 primarily working in 
the area of complaint handling. 
In 2012 he moved into the area 

that specialises in property legislation and 
he is currently the Coordinator of the Strata 
Complaints team.  His team is responsible 
for providing information in response to 
approximately 3000 written enquiries and 
complaints (primarily from lot owners).

Christine Byrne
Christine is the Founder and 
President of Green Strata– a not 
for profit organisation focused 
on helping owners in residential 
strata improve the sustainability 

of their common property and their 
community of residents. In 2014 Green Strata’s 
work was recognised through a Green Globe 
Award from the NSW Government. Chris has 
been an office-bearer on executive committees 
for over 20 years and is a life member of the 
Owners Corporation Network.

Jenny Strong
Business Development Director 
Jenny Strong has worked with 
Macquarie’s Business Banking 
division since 1999, and specialises 

in helping Strata Management businesses 
and their owners grow their business – 
and ultimately their wealth. She is known 
for finding creative solutions to complex 
problems, and offering solutions which are 
tailored to the sector’s unique back office 
challenges with the aim of driving efficiency 
and productivity.  Macquarie is the banker of 
choice for the strata market, and its expertise 
also covers a diverse range of banking services 
including DEFT for streamlined levy collection, 
automation of accounts receivables and 
payables and investment accounts, as well 
as credit cards, leasing, financial planning, 
business and personal lending.  Jenny holds a 
Bachelor of Laws and a Bachelor of Business 
from Queensland University of Technology, 
and relocated to Sydney in 2015 to work more 
extensively with the strata market in NSW. She 
has been an active member of the SCA for over 
10 years.

Peter Berney
Peter is the National Business 
Development Manager for 
Solutions in Engineering 
group of companies which have 

provided reports for the Strata industry 
since commencing business in Glebe in 
1984. Several years ago they began trading 
internationally and have successfully 
transferred their renowned report writing 
skills to New Zealand, North America 
and the United Arab Emirates, providing 
quality reports on building assets. Peter 
has conducted hundreds of strata specific 
seminars within the Strata and Real Estate 
industry around Australia and in North 
America. He has served as a board member 
for SCA (Vic) and currently sits on no less 
than 7 state and national SCA Committees 
and was awarded the SCA (NSW) Max Dunn 
Award in 2015.

Anne Maree Paull

Wal Dobrow FAPI FREI REIV 
(Aust) BIV Reports Pty Limited 
Wal Dobrow has been a Registered 
Valuer since 1984. In addition to his 
own successful valuation practice, 

he has worked in the VGs and was Manager 
of Valuation at Hiller Parker’s Head Office 
where he personally valued 45% of the major 
development projects planned for the Sydney 
CBD with over $2.5 billion worth of real estate 
due diligence. He is on the Strata Industry 
Working Group and wrote the Common 
Property Memorandum that solves around 98% 
of all problems in strata properties dealing 
with repairs, maintenance and responsibility. 
He is the architect of the new strata legislation 
dealing with strata termination in NSW where 
compensation is determined in the Land 
and Environment Court. He is a Director of 
BIV Reports Pty Limited which is the largest 
provider of WHS Reports, Asbestos Registers, 
Sinking Fund Plans and Building Insurance 
Valuations in NSW with over 66% of the strata 
market.

Matthew Jenkins
Matthew is the General Manager  
of Bannermans Lawyers, Sydney’s 
leading Strata Law firm which 
provides specialised legal services 

for the Strata industry, the Development 
industry and the Construction industry. He 
heads the Strata and Development team at 
Bannermans and has been a member of the 
firm since it’s opening. Matthew practices in 
all aspects of strata and community title law. 
Matthew has a keen interest in education and 
training. He demonstrates his commitment 
by presenting education seminars to owners 
and strata managers. His experience of the 
industry and in the courts enables him to 
identify issues and provide solutions at the 
highest level.

JIMMY THOMSON | strata 
journalist, author, scriptwriter 
Jimmy Thomson is an author, 
journalist and scriptwriter who 
writes Flat Chat, a popular weekly 

column on apartment living for the Sydney 
Morning Herald. Last year, its related website 
received more than 190,000 unique visitors 
who read almost 400,000 pages. He is regularly 
heard on ABC radio, talking about strata, 
and in 2014 he launched Title magazine, an 
up-market publication for apartment dwellers. 
Its website titlemagazine.com.au is still going 
strong. As a journalist, Jimmy’s exposure of 
scandals in the apartment building industry 
has led to changes in the law, including 
developers being banned from demanding 
proxy votes as part of sales contracts. He 
also contributed to a recent campaign that 
stopped “sunset clawbacks” where developers 
would deliberately slow completion of their 
buildings so that they could tear up off-the-
plan sales contracts and re-sell the units at 
a much higher price.  A prolific author, Jimmy 
has had 10 books published. The latest, Tunnel 

Rats Vs The Taliban (co-written with Sandy 
MacGregor), about Australian army engineers 
in Afghanistan, was published by Allen and 
Unwin in August 2015. Jimmy has created or 
co-created three successful TV drama series 
in Australia including the acclaimed Rain 
Shadow, starring Rachel Ward, as well as Crash 
Palace for Fox TV and Sky UK, and Breakers 
for Channel 10 and the BBC. He has been 
nominated three times for Australian Writers 
Guild ‘Awgie’ awards for best sitcom. Jimmy 
settled in Australia in 1988, having worked in 
Glasgow, London, Kenya and New Zealand. 

Melinda Dewsnap
Melinda manages Residential 
Sustainability Programs at the 
City of Sydney. The City of Sydney 
is committed to support owners 

and building and strata managers to improve 
the energy and water efficiency of apartment 
buildings; reducing environmental impacts 
and saving money.  The City adopted its 
Residential Apartment Sustainability Plan in 
2015 and offers grants, training and support to 
enhance your buildings performance.

Lorraine Scott Director Aerial 
by Drone
Lorraine has a strong passion 
for bringing innovative solutions 
to industry, with experience in 

sales and senior management spanning over 
20 years, including 10 years in residential 
and commercial real estate and 9 years 
in business development and senior 
management for one of Australia’s largest 
providers to the insurance industry. In 2014, 
having immediately seen the potential for 
drones to reduce cost, claim cycle times 
and risk to personnel, specifically to the 
building and insurance industry, Lorraine 
set out to build a national infrastructure 
of the best drone pilots and capabilities in 
Australia. Aerial by Drone is now a national 
company offering aerial inspections to provide 
better outcomes to builders, insurers, asset 
managers, brokers, claim assessors and 
their customers. Aerial by Drone has team of 
over 40 pilots located throughout Australia 
incorporating the latest in technology 
from manned and unmanned aircraft with 
a multitude of different sensors, enabling 
various reporting outcomes from accurate 
measurements to geo referencing and 
thermal imaging.

Your speakers
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EXHIBITOR

Strata Community Insurance

Quatrix

Bannermans Lawyers

Strata Unit Underwriters

Building and Waterproofing Reports Australia

CHU

Magnatex

Premier Painting

Turnbull Bowles Lawyers

Equity Elevator Management Pty Ltd

Crimsafe

Enlighten Australia

Douglas Wright

Longitude Insurance

Stratamax

Butlerbox

Building and Waterproo�ng Reports Australia

www.bwra.com.au
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Not a SCA (NSW)  
member and would like  

to be involved?
If you work or live in the strata industry in 

NSW then you can benefit by joining Strata 
Community Australia (NSW). Our guide to 
member benefits outlines how we can 
assist you. Maybe you need access to 

professional information to enable you to 
do your job or maybe you’re new to strata 
and would like regular updates on what’s 

happening in the industry.

 Click here for a membership 
application form. 
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Strata Community Australia (NSW)
Level 1, Suite 102
845 Pacific Highway, Chatswood NSW 2067
Phone: (02) 9492 8200
Fax: (02) 9492 8298
email: events.nsw@stratacommunity.org.au 
www.nsw.stratacommunity.org.au

SATURDAY 30 APRIL 2016

SYDNEY MASONIC CENTRE

66 GOULBURN STREET SYDNEY

SYDNEY MASONIC CENTRE
Sydney Masonic Centre is located at  
66 Goulburn Street and is only a short 
stroll from both Museum Station 
and Central Station. For your added 
convenience, delegate car parking can 
be found at Secure Parking station, 
diagonally opposite SMC. For applicable 
parking hours and daily rates, click on 
this Secure Parking, Goulburn Street 
web-link.

ARRIVING BY TRAIN?
The closest is Museum Station (300 
metres or 4 minute walk) and then 
Central Station (700 metres or 8 
minutes) which are also an easy  
walk to the SMC.

To walk from Museum Station, simply 
take the Castlereagh Street “EXIT” out 
of Museum station, then turn LEFT 
heading south down Castlereagh Street. 
At the first intersection (Castlereagh 
& Goulburn Streets), turn right to SMC 
main entrance on Goulburn Street.


